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Cornerstone of Strength:
Networking and Camaraderie
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Golf Tournament
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Opening with:
The Real Indiana Jones - Robert Wittman and 
Recovering Stolen Treasures

Followed by:
Spoliation with Harold Kern and Chuck Reilly 
plus NAC panel members

And an Ethics Workshop with Elis Farnham
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SHIPP Reporting Act with David Kern and 
panel Members

CPLIC Risk Management presented by 
Michael Hale
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Exposure to Claims Assignment and Handling Professionals

Current Claims Related Product Trends during the 

Exhibitor Extravaganza 

RPA Continuing Education Credits

Brainstorming with Insurance Company Clients, 

Representatives and NAIIA Member Firm Adjusters

Lodging at the Renaissance Esmeralda Resort and Spa 

at a rate of only $177.00 per night. 

(Be sure to ý ll out the hotel reservation form included in 

this packet and fax it to 209-832-6964 to coný rm a room. 

Rooms are ý rst come, ý rst served).



Monday, May 24, 2010
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7:00 am - 2:00 pm ...........................Golf Tournament, Lunch, Post Tournament Awards (Indian Wells Celebrity Course)
2:00 pm - 6:00 pm ...........................REGISTRATION
8:00 pm - 10:00 pm .........................Platinum Vendor Reception

7:30 am - 12:00 pm .........................REGISTRATION 
8:30 am ...........................................Welcome Breakfast

Logo wear drawing for $200 
(give away at Welcome Breakfast, Wear NAIIA log wear and qualify for the drawing)
Greetings and Welcome, NAIIA President - Jack Kidder
Remarks, General Conference Chairman - Michael R. Csom, Sr., RPA
Keynote Address - òThe Real Indiana Jonesó - Robert Wittman

11:00 am .........................................Spouses Activity - òCooking with the Chefsó
10:30 am - 12:00 pm .......................Educational Session - Spoliation - Moderators: Harold Kern, Chuck Reilly 

and NAC panel members
12:00 pm - 4:00 pm .........................Exhibitor Set-Up
1:00 pm - 4:00 pm ...........................Educational Session - Ethics Workshop - Elise Farnham, Illumine Consulting
1:30 pm - 4:00 pm ...........................REGISTRATION
5:00 pm - 8:00 pm ...........................Welcome Reception with Exhibitors 

8:00 am - 12:00 pm .........................REGISTRATION
8:00 am ...........................................Sons and Daughters Think Tank Session
8:00 am - 9:00 am ...........................Past Presidentõs Breakfast Meeting

Nominating Committee Meeting
9:00 am ...........................................Incoming RVP Brieþ ng
9:00 am ...........................................NAC Regional Clients Delegates Meeting (Member Q&A to Follow)
9:00 am - 11:00 am .........................Networking Brunch with Exhibitors
12:00 pm - 2:00 pm .........................SHIPP Reporting Act -  Moderator David Kern plus panel members
1:30 pm - 4:00 pm ...........................REGISTRATION
2:15 pm - 4:00 pm ...........................CPLIC Risk Management presented by - Michael Hale
6:30 pm - 10:00 pm .........................Theme night - Featuring òNew Sensationsó

9:00 am ...........................................Annual Business Meeting
9:00 am ...........................................Spouses Brunch and Speaker
1:30 pm ...........................................2010/2011 Executive Committee Meeting
5:30 pm ...........................................Pre-Banquet Reception
6:30 pm ...........................................Annual Banquet/Dancing - Featuring òNew Sensationsó

Master of Ceremonies - Dave Mehren, Executive Vice President, NAIIA

Wednesday, May 26, 2010

Tuesday, May 25, 2010

Thursday, May 27, 2010




